
What is Telehealth?
Telehealth is a medical visit using videoconferencing with a computer, smartphone, or 
tablet–or sometimes a phone call–to connect with a healthcare provider. It is especially 
useful if you live far away from or have di˾culty traveling to a healthcare provider.

During the COVID-19 public health emergency, telehealth can help keep patients and healthcare 
providers safe by allowing social distancing. Telehealth also allows you to be screened when you are 
ssick before you go to an in-person visit.


